jmreid group@

targeted solutions

Emotional Intelligence

This 90-minute program is for business professionals who want to achieve results more
efficiently through the application of emotional intelligence. This program goes beyond “people
skills” to boil down the essentials of emotional intelligence to a tangible format that can be
applied immediately.

Learning Outcomes

« Articulate how feelings, reactions and emotions affect professional relationships
« Recognize the role that self-awareness plays in all interactions

« ldentify what “triggers” them and their colleagues to react

o Explore devices to manage the “triggers”

« Recognize how emotional intelligence plays in the environment of your organization /
workplace
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